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SECTION 1:  Introduction & Background Information 
 

1.1 Principal 

Contact 

Alex Sas 

RD&A Program Manager  

0419 810 173 

alex.sas@wineaustralia.com  

1.2 About Wine 

Australia 

 

Wine Australia is an Australian Government statutory authority governed by the 

Wine Australia Act 2013 (the Act). Our role under the Act is to: 

• coordinate or fund grape and wine research and development, and facilitate 

the dissemination, adoption and commercialisation of the results 

• control the export of wine from Australia, and 

• promote the sale and consumption of wine, both in Australia and overseas. 

We are funded by grapegrowers and winemakers through levies and user-pays 

charges, and by the Australian Government, which provides matching funding for 

research, development and adoption (RD&A) investments.  Wine Australia plays a 

pivotal role in maximising the benefits from investment by governments and the 

sector in grape and wine RD&A.  Our five-year Strategic Plan 2020–25  and our 

Annual Operational Plan 2020–21 outline key investment priorities, which were 

guided by the Australian grape and wine community’s priorities. 

Wine Australia is one of 15 rural research and development corporations (RDCs). 

Our research providers include the Australian Wine Research Institute (AWRI), 

CSIRO, the National Wine and Grape Industry Centre, The University of Adelaide, 

The South Australian Research and Development Corporation, and other universities 

and state agencies. Wine Australia also invests in the AWRI as its primary extension 

and adoption partner.  

We invest with other RDCs in cross-sectoral collaborative research to deliver RD&A 

benefits to the broader community and we work in partnership with a wide range of 

stakeholders along the supply chain.  

We also collaborate with like-minded partners on international engagement. These 

partners include wine businesses, Australian Government agencies such as Tourism 

Australia and Austrade, regional associations, state governments and other RDCs 

with market development responsibilities. 

1.3 RFP 

Background & 

Objectives 

Biodiversity in an agricultural landscape provides significant benefits to a grower 

and the community in general through a range of obvious and imperceptible 

actions, commonly known as ecosystem services.  

In a vineyard context, these ecosystem services could include the predatory insects 

that feed on grapevine pests, or the improvement in soil health provided by 

groundcovers (cover crops) grown undervine or between the rows.  

Wine Australia’s Strategic Plan 2020–25, which was developed in consultation with 

the grape and wine sector, identifies goals related to the protection and 

enhancement of biodiversity in and around vineyards that relate to ecosystem 

services: 

https://www.wineaustralia.com/getmedia/aea414cf-31e2-4759-b0d9-c6816d7e8316/WA_StrategicPlan_2020-25_W.pdf
https://www.wineaustralia.com/getmedia/61c86875-f56c-4023-b68c-266f7100ecb6/WA_AOP_2020-21_W_2.pdf
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1. research delivers clear information about the value of soil remediation 

processes and enhancing functional1 biodiversity 

2. the land area dedicated to enhancing functional biodiversity has increased 

by 10 per cent, and 

3. the use of vineyard cover crops and soil remediation practices has 

increased by 10 per cent. 

The planting of vineyard groundcovers and other species to enhance functional 

biodiversity has been haphazard. There may be a number of possible reasons for 

this, including:  

• lack of awareness of what species to plant to suit the local environment and 

vineyard operation 

• practical awareness of the net benefit to the business operation as well as 

the pitfalls and costs 

• individual and/or regional predispositions towards the use, or not, of 

groundcovers and native plants near vineyards 

• evidence and/or myths around impacts on grape production, yield and 

water use and the perceived effects of groundcover on those values 

• access to and supply of seed and plants 

• available land use, and 

• the fragmented support available. 

The objective of this RFP is to engage a supplier(s) or consortium to develop and 

implement a national adoption program to achieve the desired practice change 

outcomes specified in Wine Australia’s Strategic Plan 2020–25, specifically: 

• the land area dedicated to enhancing functional biodiversity has increased 

by 10 per cent, and 

• the use of vineyard cover crops and soil remediation practices has 

increased by 10 per cent. 

Benchmarking 

Progress against the desired outcomes can be tracked via data collected through 

the wine sector’s national sustainability program, Sustainable Winegrowing 

Australia (SWA).  

Members of the program currently produce approximately 29% of winegrapes 

grown in Australia and SWA provides the ability to track the change in vineyard 

floor management practices and the enhancement of biodiversity on and around 

the vineyard. Current baseline data can be extrapolated from the 2020–21 season 

SWA report. It is expected an evaluation of the success of this project will report 

against the existing Key Performance Indicators and this baseline. 

 

 
1 As the name implies, ‘functional biodiversity’ is the utilitarian part of biodiversity that delivers some benefit or function to a 
farmer or grapegrower 

https://sustainablewinegrowing.com.au/
https://sustainablewinegrowing.com.au/
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Available resources 

Some resources and tools are available to assist growers with the selection and 

management of groundcovers in vineyards and Wine Australia is currently investing 

in further research and development to supplement these, with work focusing on: 

• the functional traits of various groundcover (plant) species and their 

management in low-rainfall seasons, and 

• the contribution of undervine cover crops to soil health, soil organic carbon 

stocks and nutrient cycling. 

In comparison, only a few resources are available to assist growers with the 

selection of species for planting around the vineyard. The EcoVineyards program 

managed by the Wine Grape Council of South Australia provides information 

tailored specifically to South Australian winegrape regions but no equivalent 

information has been compiled for other states.  

1.4 RFP 

Submission 

Suppliers should respond to this RFP within the timeframe advised in Section 1.5, 

sharing necessary documents and detail, as instructed in Sections 2 and 3. Please 

clearly reference the section of this RFP document that you are responding to in 

each section of your response document. 

A Supplier may propose to form a consortium to undertake the full scope of the work 

or to specify delivery of only part of the full scope. 

All monetary amounts are to be expressed in Australian dollars (AUD). The Supplier 

must either supply its Australian Business Number (ABN) or state why the Supplier 

does not have an ABN. 

A submission to the RFP constitutes an irrevocable and unalterable offer by the 

Supplier to Wine Australia which must remain valid and open to be accepted for a 

period of ninety (90) days from the Proposal Submission Deadline of the RFP 

(Section 1.5 below) but may be extended by written agreement between Wine 

Australia and the Supplier. 

During the evaluation process, Wine Australia may require a Supplier to provide 

further information or clarification of information in relation to this RFP. 

1.5 RFP Timings All timings below are based on ‘Close of Business’ on the date outlined. For the sake 

of this RFP, this will be 5pm ACDT/ACST. 

• RFP distribution: 30 August 2021 

• Proposal submission deadline: 15 October 2021 

• Service Agreement with preferred Supplier signed: mid-December 2021* 

• Project commencement: January 2022* 

• Progress reports and project deliverables submitted to Wine Australia by 

mutually agreed end dates 

* Indicative dates only.  

1.6 Supply Period The term of the Service Agreement between the successful Supplier and Wine 

Australia will be negotiated based on details of the Supplier’s response and 

subsequent implementation discussions with Wine Australia.  

https://www.wineaustralia.com/growing-making/vineyard-management/cover-crops
https://www.wgcsa.com.au/ecovineyards.html
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Wine Australia reserves the right to change the start date, and length of the Service 

Agreement, at any time. 

Project review and approvals within Wine Australia will be required and should be 

factored into timelines. 

1.7 Evaluation To ensure a fair evaluation process, Wine Australia will undertake the selection of 

the Supplier based on the criteria below and detailed in Sections 2 and 3.   

Reference checks will be conducted on all Suppliers. 

 

Quality of response: 

• degree of understanding of the Background and Objectives shown in the 

proposal, considering completeness and presentation 

• proposed approach and suitability of the methods indicated for undertaking the 

work, and 

• assumptions and engagement during RFP period. 

 

Relevant experience, skills and abilities: 

• demonstrated experience in contemporary best-practice extension design, co-

design approaches, social marketing or related disciplines, specifically as 

applied in an agricultural context to achieve practice change (adoption) 

outcomes 

• demonstrated success with implementing practice change/behaviour change 

with farmers/grapegrowers 

• ability to establish a network of local, respected content specialists (individuals 

/facilitators) to implement the strategy within the winegrowing regions of 

Australia 

• ability to identify, develop and curate online information resources for 

farmers/grapegrowers and for the content specialists 

• experience with mobilising and managing a geographically and culturally 

diverse team 

• proven ability to influence key stakeholders, including establishing credibility 

and respect amongst diverse groups including researchers, content specialists, 

grapegrowers, regional associations, suppliers and government departments 

• demonstrated skills in designing complex projects and managing projects to 

time and budget 

• awareness and networks to source and leverage additional public or private 

sector funding 

Commercials: 

• value for money and cost effectiveness of the approach 

• agreement to Terms and Conditions, and 

• willingness to collaborate with Wine Australia.  

Cultural fit 

• proven ability to engage with the grape and wine sector, or similar sectors, in 

meaningful and relatable ways 
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Wine Australia is not obliged to accept the lowest priced, or any other, tender. The 

RFP is not to be construed as making any express or implied representation, 

undertaking or commitment to a supplier or any other party by Wine Australia. 

 

1.8 

Communication 

Responses to this RFP should be sent electronically to Alex Sas, Wine Australia 

(alex.sas@wineaustralia.com). 

All queries arising from this document (commercial or technical) must be addressed 

via email to Alex Sas. 

Should Suppliers raise a question considered to be of general interest to other 

potential Suppliers, Wine Australia reserves the right to circulate both the question 

and answer to all other Suppliers. In this event, anonymity of the source of the 

question will be maintained. 

Suppliers must not discuss any issue relating to this requirement, or seek advice 

concerning it, from any other employee or representative of, or professional adviser 

or consultant to Wine Australia. 

Wine Australia will provide feedback upon request to Suppliers who participated in 

the process following its final decision.  

Please be sure to clearly include any assumptions and / or exclusions you have 

made in responding to the brief in Section 3.  

For all deadlines please refer to Section 1.5. Documents received after the proposal 

submission deadline are late responses. It is the Supplier’s responsibility to ensure 

that all relevant documents are received on or before this date.  

Wine Australia may refuse to consider any late response or negotiate a contract 

with a Supplier that lodged a late response. 
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SECTION 2:  The Brief  
 

2.1 Overview  The primary objective of this project is to increase the planting by winegrape 

growers of groundcovers in vineyards and the enhancement of functional 

biodiversity around vineyards. 

 

2.2 Scope of Work & 

Deliverables 

Scope: 

The adoption program is for the specific purpose of increasing the planting by 

winegrape growers of groundcovers in vineyards and the enhancement of 

functional biodiversity around vineyards, including the: 

• design and development of a national adoption program 

• delivery and implementation of the program, and 

• curation of content to support the adoption program. 

Deliverables: 

1. A national adoption program, developed in consultation with growers 

and key stakeholders (see 2.3), which also includes the following 

elements as a minimum: 

o an identification of risks, such as gaps in biodiversity and/or 

groundcover knowledge amongst growers and/or any other 

identified assumptions and whether they are critical for success 

of the program (i.e. see 1.3) 

o an evaluation component, and data collection to enable 

benchmarking against SWA data and KPIs (see 1.3) 

 

2. Options for delivery models, and the mechanisms through which the 

delivery will be executed to optimise practice change. While design and 

delivery models may vary amongst Suppliers, it is expected the following 

elements are taken into consideration: 

o Regional execution: which may require a combination of national 

coordination and a model that enables content to be delivered 

locally at a regional level (i.e. identifying and engaging regional 

facilitators/knowledge brokers/regional experts) 

o Delivery options which consider at least the following: 

▪ location, type, frequency and expected duration of 

grower-facing activities 

▪ the role of traditional extension providers, such as state 

government agencies, grower groups, Wine Australia’s 

regional program partners, private consultants, 

researchers or other institutions  

▪ estimated cost of the various delivery models 

▪ ongoing mechanisms to support delivery beyond the 

Supply Period, including opportunities for alternative 

funding sources to complement or leverage Wine 

Australia’s investment to support the roll-out and 

ongoing content support for the resources, and 
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▪ an evaluation mechanism for monitoring and adjusting 

the approach if necessary, and a plan for measuring 

practice change. 

3. Collate existing best-practice resources (extension materials) to support 

the adoption program, which may require developing new content to fill 

gaps and/or updating existing materials (in collaboration with Wine 

Australia and other information providers), including but not limited to 

the following elements (this list is provided as examples only): 

o resources and tools for both grapegrowers and regional 

facilitators to support the delivery of the adoption program 

o reviewing the best use of, and updating, the current Cover Crop 

Finder (to support the adoption program) 

o tools to simplify selection of appropriate species to plant in and 

around the vineyard  

o science-based information regarding groundcovers and 

biodiversity as applied to viticulture 

o case studies of growers’ experiences captured as video and/or 

podcasts prior and during the project to develop awareness and 

build a groundswell of interest and action 

o relevant webinars, podcasts and videos  

o a seasonal calendar of messaging prompting action, promoting 

upcoming events and points of interest, and topical feeds for 

social media channels to stimulate interest and encourage 

grower participation. 

At a minimum, it is expected the Supplier(s) will demonstrate the following 

capabilities in their Proposal: 

• Topic knowledge: Awareness of contemporary research, development 

and existing extension and/or adoption programs, approaches, 

resources and tools in order to avoid duplication and leverage value from 

the already established knowledge base and existing practices in the 

topic area(s). 

 

• Extension and adoption: A justification of the approach chosen for the 

national adoption program, with evidence based on adoption 

frameworks used in agriculture that have resulted in practice or 

behaviour change; taking into consideration the principles outlined in 

Wine Australia’s Extension and Adoption Strategy 2020–25. This strategy 

and the associated final report by Forest Hill consulting evaluated best 

practice extension and adoption models.  

Given the scale and scope of work proposed a Supplier may propose to form a 

consortium to undertake the full scope of work and deliverables. 

Wine Australia is open to Supplier(s) limiting their proposal to specify delivery of 

only one or parts of the scope of work. It is recommended Suppliers discuss and 

clarify this with the Wine Australia contact. 

 

http://www.covercropfinder.com.au/tool.php?id=1
http://www.covercropfinder.com.au/tool.php?id=1
https://www.wineaustralia.com/getmedia/da3fb9d7-dee5-4910-a0f9-eaed9f73a9b1/FINAL-WA_ExtensionandAdoptionStrategy_2020-25_UPDATED-Dec2020_1.pdf
https://www.wineaustralia.com/getmedia/5fe1e70a-5fe2-401c-af88-7e9bf70e9e2d/Extension-and-adoption-review-report-FINAL.pdf
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Out of scope: 

• Development of the online platform to host resources as the existing Wine 

Australia website or other platforms exist (however note the requirement 

for in scope deliverables to be produced with this in mind). 

• Research and knowledge development beyond current research efforts.  

 

2.3 Stakeholder 

Involvement 

Suppliers should involve key stakeholders in the project, and incorporate 

appropriate feedback in the codesign of the extension materials, adoption 

program and delivery models.  

Wine Australia’s RD&A Program Manager will facilitate access to appropriate Wine 

Australia staff, researchers, Wine Australia regional program partners, regional 

associations, state government agencies, seed suppliers and relevant 

sector/stakeholder representatives as required. 

All material provided to stakeholders will require review and approval by Wine 

Australia. 

2.4 Budget A detailed estimated budget is required as part of a submission from a Supplier. 

Further costings and feasibility may be requested during the assessment of your 

proposal. 

 

Applicants should provide full details of their proposed price structure and any 

required payment schedule, broken down by each part and deliverable of the 

project, including separate operational costs, travel, and GST. 

 

The Supplier will provide their own administrative support throughout the 

program of work. 
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SECTION 3:  Proposal Submission 

3.1 – Corporate Information 

3.1.1 Name of Legal 

Entity 

 

 

3.1.2 Nature of Entity 

 

e.g Sole trader, Corporation 

3.1.3 Parent Company 

 

If relevant 

3.1.4 Affiliates Any affiliations your organisation has with any other companies relevant to 

your proposal 

3.1.5 Registered 

Address 

 

 

3.1.6 ABN/ACN 

 

 

3.1.7 Principal Contact 

 

 

3.1.8 Insurance Details 

 

i.e. Professional Indemnity, Public Liability, Certificate of Currency for 

required insurance and levels must be provided if successful. 

 

3.2 – Capability 

3.2.1 Recent Projects 

and Experience 

Please list recent projects and clients with whom you have completed similar 

work, including how impact was achieved, and any links to the Australian 

grape and wine sector in the past five years. Include a brief summary of each 

project. 

 

3.2.2 Case Studies Please attach detailed case studies of your two most recent projects that 

were most similar in nature to the requirements of this RFP. The case studies 

should provide at a minimum: client details, project scope, approach taken, 

resources involved, deliverables, duration, budget (a range that protects 

client confidentiality is acceptable) and outcomes. 

 

3.2.3 Project Personnel Please attach a resumé for all nominated personnel who will be engaged in 

delivery of this work. Include membership of relevant professional 

organisations. 

 

3.2.4 Referees Provide current references that demonstrate the experience of both the 

organisation (if applicable) and personnel nominated for this project. Please 

list two client referees from 3.2.1, with their contact details, who are willing to 

be contacted by Wine Australia to provide a reference. 
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3.3 - Methodology 

3.3.1 Project Approach 

and Scope 

Please summarise your proposed approach to the project. The approach must 

clearly demonstrate an understanding of the project requirements as outlined 

in Sections 1 and 2. 

If specifying delivery of only part of the full scope in your proposal, clearly 

indicate which elements of this RFP are out of scope.  

 

3.3.2 Consultation 

and Engagement 

Please outline the approach and types of consultations and engagement you 

will undertake with consideration of and in addition to the guidance in Section 

2.3. 

 

3.3.3 Schedule and 

planned outcomes 

Please provide a project schedule with defined activities, outputs and outcomes 

set against indicative target dates. 

 

 

3.4 – Pricing & Assumptions 

3.4.1 Pricing Suppliers are requested to provide a commercially competitive price structure 

that, at a minimum, itemises Supplier’s time, material and other costs against 

each activity, for example: 

• Project management and reporting per proposed project stage (daily 

rate and estimated days) 

• Specialist project personnel and/or resources per proposed project 

stage (daily rate and estimated days per resource) 

• Goods and materials (list any specific goods and materials the Supplier 

expects to purchase and on-charge to Wine Australia and the basis for 

the expected cost) 

• Travel (airfares, accommodation, meals and on the ground expenses and 

the basis for the expected cost – i.e., number of trips, people, nights, 

rates, allowances) 

• Administration (any other overhead costs in addition to project 

management and reporting) 

• Other (any other expenditure line items not covered above and the basis 

for the expected cost) 

• Contingency (if applicable) 

 

Please note that if successful, Suppliers must provide full transparency over the 

costs related to each expenditure item. The cost structure put forward as part of 

this RFP may be incorporated into the contract. 

 

3.4.2 Added Value Please explain how else you can add or enhance value for Wine Australia, e.g. 

best practice executions, innovation, existing collateral and cost 

mitigation/savings opportunities. 

 

3.4.3 Assumptions & 

Exclusions 

Please be sure to clearly include any assumptions and / or exclusions you have 

made in responding to any aspect of this RFP. 
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3.5 – Compliance & Confidentiality 

3.5.1 Joint Responses If applicable, please outline the specifics of any relationship between your 

organisation and joint respondent/s to this RFP, including details of who will be 

responsible for each component and/or goods and services supplied to Wine 

Australia. 

 

3.5.2 Risk Mitigation Please include a table which identifies risks and appropriate plans to mitigate 

against those risks, including business continuity. 

 

3.5.3 Handling of 

Personal Information 

Please confirm that you and/or your organisation can comply with Wine 

Australia’s internal policy pertaining to the use of personal information which is 

set out in Appendix 1. 

 

3.5.4 Conflict of 

Interest 

Please identify if there is any perceived or actual conflict of interest in you 

and/or your organisation becoming a supplier for Wine Australia. 

 

3.5.5 Goods & 

Services Agreement  

Please confirm that you and/or your organisation agrees with the contractual 

terms and conditions of Wine Australia’s Good & Services Agreement (refer to 

Appendix 2). Where you and/or your organisation requests changes to the 

agreement please state requested changes via a ‘marked-up’ version of the 

contract. 

 

The contractual terms and conditions of Wine Australia’s Goods and Services 

Agreement are accepted 

OR 

The contractual terms and conditions of Wine Australia’s Goods and Services 

Agreement are not accepted due to [insert summary of reason here and outline 

requested changes in a ‘mark-up’ of the terms and conditions supplied in 

Appendix 2] 
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3.6 – Signatures 

Signed by a person for, and on behalf of, the Supplier who by his/her signature duly warrants his/her 

authority to bind the Supplier 

Person’s Name 

 

 

Position 

 

 

Date 

 

 

Signature 
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Created June 2017 

Prepared by Rachel Triggs, General Counsel 

Approved by Board 

Date of approval 16 June 2020 

Responsibility General Counsel 

Next date of review 
As per policy framework or no later than 
April 2023 

Purpose 

The policy sets out the minimum safeguards that Wine Australia personnel must employ to 

adequately protect people’s personal information and ensure they comply with various privacy 

laws. 

The policy is supported by the following guidance information: 

• Privacy –Dos and Don’ts 

• Privacy – FAQs 

• Privacy – Best Practice Guide. 

Policy 

Every country in which Wine Australia operates or undertakes activities in has its own laws, 

rules and regulations relating to privacy and data protection1. As such, Wine Australia has 

adopted a comprehensive privacy policy capturing the requirements in all markets in which it 

operates to ensure an effective risk-management approach to meeting its compliance 

requirements globally.  

What is ‘personal information’? 

The definition of personal information is broad, it does not only apply to obvious details such 

as name and email address, but also situations where a person’s identity could be 

determined. 

 
In the absence of their being a globally recognised definition of ‘personal information’, the 

Privacy Act in Australia gives a widely accepted definition being: 

 
‘Personal information is information or an opinion (including information or an opinion forming 

part of a database), whether true or not, and whether recorded in a material form or not, about 

an individual whose identity is apparent, or can reasonably be ascertained, from the 

information or opinion.’ 

 
Personal information includes information such as: 

• a person’s name, address or email address 

• a person’s bank account details or credit card information 

• photos of a person 

• information about a person’s opinions or what they like. 

 
1 In Australia, Wine Australia is subject to the Privacy Act 1988, and to the Australian Privacy Principles (APPs) contained in that 

Act. The APPs set out how Commonwealth agencies can collect, use, disclose and store personal information, and how to access 

and correct that information. 

https://grapewine.sharepoint.com/sites/BoardPapers/Submissions/3%20-%202020%20Audit%20Committee%203%20June%202020/Privacy%20-%20Dos%20and%20Donts.pdf
https://grapewine.sharepoint.com/sites/BoardPapers/Submissions/3%20-%202020%20Audit%20Committee%203%20June%202020/Privacy%20-%20FAQs.pdf
https://grapewine.sharepoint.com/sites/BoardPapers/Submissions/3%20-%202020%20Audit%20Committee%203%20June%202020/Privacy%20-%20%20Best%20Practice%20Guide.pdf
http://www.comlaw.gov.au/Series/C2004A03712
http://www.privacy.gov.au/materials/types/infosheets/view/6541
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What types of personal information can be collected by Wine Australia? 

In conducting our statutory role and associated activities, we may collect and hold personal 

information about a range of people, including: 

• people participating in, accessing or signing up to any of our services, events, 

activities or online content such as newsletters or competitions 

• our levy payers 

• our suppliers, business associates and their employees 

• current, former and prospective employees and contractors 

• third parties whom we work closely with such as sub-contractors, consultants, 

marketing and advertising agencies 

• other persons that we come in contact with. 

 

The types of personal information we collect, and hold will depend on the nature of a person’s 

dealings with Wine Australia and may (but will not always) include: 

• a person’s name, gender and date of birth 

• a person’s personal and/or work contact details 

• any information about a person which is provided through promotions, competitions 

or customer surveys 

• a person’s contact information – including postal and residential address, telephone 

and facsimile numbers and email addresses 

• information about a person’s occupation, business or employer 

• information about a person’s business operations within the grape and wine sector 

• information about a person’s association with a regional association 

• a person’s credit card or account details 

• Australian Business Numbers (which are only used in accordance with the Privacy 

Act) 

• a person’s opinion on issues relating to the grape and wine sector. 

Can a person request maintenance of anonymity/pseudonymity? 

In dealing with Wine Australia, a person can request anonymity/pseudonymity. Where 

possible, this should be accommodated at all times. Notwithstanding, there will be situations 

where the ability of Wine Australia to provide certain services to a person will be diminished by 

such a request (for example, a person seeking export approval needs to provide their name 

and an Australian address). 

Cookies and ip addresses 

It is okay to use cookies, collect IP addresses and collect technical data from people as well 

as other related information about their device, systems, application software, and peripherals. 

How can we collect personal information? 

We can collect personal information from individuals in the following ways: 

• when a person accesses or requests information from the Wine Australia website or 

the website of one of our related organisations 
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• when a person participates in a competition or trade promotion conducted by us or 

one of our related companies 

• in person at trade shows, road shows, seminars and events 

• through social media sites, apps and e-commerce platforms 

• in other correspondence with a person, their agents, employees or subcontractors  

• when providing information to people when they contact Wine Australia by telephone 

• in performing the statutory functions afforded to Wine Australia. 

Collecting personal information from third parties 

If personal information is collected from a third party all reasonable steps must be taken to 

ensure that people to whom that information pertains are notified or aware that Wine Australia 

is holding that personal information. 

Holding personal information 

Generally, personal information should be held in physical records, on the ‘S drive’, or on 

mailing lists. Wine Australia’s External Privacy Policy also stipulates that we may hold records 

on third-party servers which may be located overseas. At all times, we must take reasonable 

steps to hold hard copy and electronic records of all personal information in a secure manner 

to ensure that it is protected from misuse, interference and loss, unauthorised access, 

modification or disclosure. 

How can we use personal information? 

We can collect, use and exchange personal information for the purpose of: 

• performing our statutory functions 

• managing our relationships with people whose personal information we hold 

• responding to enquiries 

• providing people with (or permitting selected third parties to provide to them with), 

information on services, events and activities run by Wine Australia (where we have 

been given express or implied consent)   

• updating people on issues relating to the wine sector e.g. through distribution of 

various newsletters (where we have been given express or implied consent) 

• conducting specific projects in which people have chosen to participate 

• administering events and competitions 

• analysing and improving the services (and content) we offer and the events and 

activities we undertake  

• personalising the way that our online content is presented and to allow people to 

participate in interactive features when they choose to do so 

• contacting people about a submission, article or correspondence that they have 

made or sent 

• carrying out our obligations arising from contracts entered into. 
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To whom may we disclose personal information? 

Personal information may be disclosed: 

• where the use or disclosure is required by law 

• to Wine Australia’s related entities, international offices and representatives (for the 

purpose of Wine Australia’s functions and activities only) 

• to specialist advisors to Wine Australia who have been engaged to provide Wine 

Australia with legal, administrative, financial, insurance, research, marketing or other 

services 

• to avoid, lessen or prevent a serious emergency or crime (If we use or disclose 

personal information about a person in those circumstances, we must make a written 

record of such use or disclosure) 

• to third party companies which Wine Australia may have commercial or non-

commercial relationships with for the purpose of promoting wine events and products 

• to any other person authorised implicitly or expressly, when the personal information 

is provided or collected by us. 

Access and correction of personal information 

If a person contacts Wine Australia requesting access or correction of their personal 

information, we must provide that information and facilitate that correction unless we are 

required by law to withhold the information or where the requested access would compromise 

the privacy of others. Individuals can also object to having their information used for data 

processing purposes and have a right ‘to be forgotten’ by requesting complete erasure of their 

data in certain circumstances.  

Security of personal information 

Wine Australia must take reasonable steps regarding physical and technical access to protect 

the personal information we hold against loss, misuse or interference, and from unauthorised 

access, alteration or disclosure.  

Data breaches  

Data breaches are managed in accordance with Wine Australia’s Data Breach Response 

Plan. 

Levy Payer Register 

Personal information extracted from Wine Australia’s LPR via the Levy Recipient Portal must 

only be used in accordance with Wine Australia’s Levy Payer Register Policy.  

Wine Australia’s Licencing and Approval System (WALAS) 

Information extracted from WALAS is strictly commercial in confidence and must only be used: 

• to administer the export controls  

• to administer the label integrity program, and/or 

• to communicate with exporters about matters relating to export, labelling, market access 
or similar.  
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General situations where disclosure of personal information will be Permitted (s16 A) 

Permitted general situations 

Item 
Column 1 

Entity type 

Column 2 

Item applies to 

Column 3 

Condition(s) 

1 APP entity (a) Personal 

information; or 

(b) a Government 

related identifier 

(a) it is unreasonable or impracticable to obtain the 

individual’s consent to the collection, use or 

disclosure 

(b) the entity reasonably believes that the 

collection, use or disclosure is necessary to 

lessen or prevent a serious threat to the life, 

health or safety of any individual, or to public 

health or safety. 

2 APP entity (a) Personal 

information; or 

(b) a Government 

related identifier 

(a) the entity has reason to suspect that unlawful 

activity, or misconduct of a serious nature (that 

relates to the entity’s functions or activities) has 

been, is being or may be engaged in 

(b) the entity reasonably believes that the 

collection, use or disclosure is necessary in 

order for the entity to take appropriate action in 

relation to the matter. 

3 APP entity Personal information (a) the entity reasonably believes that the 

collection, use or disclosure is reasonably 

necessary to assist any APP entity, body or 

person to locate a person who has been 

reported as missing 

(b) the collection, use or disclosure complies with 

the rules made under subsection (2). 

4 APP entity Personal information The collection, use or disclosure is reasonably 

necessary for the establishment, exercise or 

defence of a legal or equitable claim. 

5 APP entity Personal information The collection, use or disclosure is reasonably 

necessary for the purposes of a confidential 

alternative dispute resolution process. 

6 Agency Personal information The entity reasonably believes that the collection, 

use or disclosure is necessary for the entity’s 

diplomatic or consular functions or activities. 

7 Defence 

Force 

Personal information The entity reasonably believes that the collection, 

use or disclosure is necessary for any of the 

following occurring outside Australia and the 

external Territories: 

(a) war or warlike operations 

(b) peacekeeping or peace enforcement 

(c) civil aid, humanitarian assistance, medical or 

civil emergency or disaster relief. 
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APPENDIX 2:  Wine Australia Goods and Services Agreement 

Standard Terms and Conditions 
 

1. Contractor General Obligations 

Contractor (“you”) must provide the Services to Wine Australia (“Wine Australia”, “we” or “us”) in accordance 

with the Details Table during the Term subject to the terms and conditions of this Agreement. In addition, you 

must: 

a) commence performing Services on the Commencement Date; 

b) not perform the Services during the Term for more days or hours than the Maximum Days or the Maximum 

Hours; 

c) perform safely, skilfully, diligently and only provide fully qualified, competent and suitable people; 

d) meet the Target Dates and overcome any delays irrespective of how they arise or are caused; 

e) at our request, co-operate with any other service providers and/or contractors appointed by us; 

f) comply with any reasonable directions by us;  

g) keep us fully advised of the progress of the Services and/or Deliverables; 

h) fulfil the acceptance criteria if stated in the Details Table or identified by us, acting reasonably; and 

i) familiarise yourself with any policies provided to you by us and comply with the obligations set out therein. 

 

2. Fees and Payment 

a) Unless otherwise expressly agreed, the Fees are fixed, not subject to adjustment and includes all costs that 

may be incurred by you in performing its obligations, and it includes all excise, duties and taxes (excluding 

GST). 

b) We will pay the Fee to you within 30 days of receiving a tax invoice that complies with the GST Act and claims 

only Fees properly claimable under this Agreement.  

c) If it is a taxable supply, we will pay to you the GST in respect of it. 

d) By submitting a tax invoice, you warrant that the Goods and/or Services have been supplied according to 

the Agreement and the amounts in the tax invoice are complete and accurate. 

e) We may set off, from any monies due to you, any sum payable by you to us in connection with this 

agreement. 

 

3. Insurance  

a) During the Term, you must effect and maintain insurance up to the amounts specified in the Details Table. 

 

4. Health and Safety 

a) If you are on our site you must comply with the Sitework Conditions. 

b) Each Party will take reasonable steps to ensure the safety and health of all its workers and all other persons 

while providing the Services. 

 

5. Premises, Facilities and Support Services 

If you and we agree that you will provide the Services on our premises, we will, at our cost, provide to you: 

a) access to premises, including if applicable, any security passes and/or car parking; 

b) facilities, including standard office equipment and furniture, information technology systems, stationery, 

and any other items in accordance with the Special Conditions in the Details Table; and 

c) Wine Australia employees and contractors, as determined and directed by us to assist you in the day to 

day performance of your duties. We retain ultimate control over any disciplinary issues in relation to our 

employees and other contractors. 

 

6. Warranties, Indemnities and Limitation of liability 

Warranties 

You warrant, represent and undertake to us that: 

a) all information provided to us is truthful and accurate; 

b) you will not infringe, or cause us to infringe any intellectual property right of a third party in the course of 

performing the Services;  



 

17 | P a g e  Wine Australia | Adoption program cover crops and functional biodiversity 

 

c) you have the power to enter into, execute and perform this Agreement and have obtained all the necessary 

consent to enable you to do so; 

d) Deliverables are delivered free from any security interest, charge or other lien or encumbrance;  

e) at the time of delivery to us, deliverables will not contain any computer virus, or any harmful, malicious or 

hidden program, code or data, or any automatic and/or random expiry dates; 

f) you have disclosed in writing to us prior to the execution of this Agreement any matters relating to your 

commercial, technical, operational or financial capacity that might materially affect your ability to perform 

any of your obligations under this Agreement; and 

g) you hold and will maintain all the relevant authorisations, permits and licences to perform the Services. 

Liability and Indemnities 

h) Each party must indemnify and keep indemnified the other party against any claim, liability, loss and/or 

costs incurred by or made against the other party arising or in connection with: 

i. the infringement of any Intellectual Property rights contemplated by this Agreement (including third 

party Intellectual Property rights); 

ii. any malicious, negligent or wilful act or omission; and/or 

iii. any damage to any property, or death or personal injury to any person. 

Consequential Loss 

i) Notwithstanding any other provision of these Terms, both Parties will not be liable to the other for any loss of 

profits, turnover, business opportunities or goodwill (whether direct or indirect, except if that loss is in 

connection with your wilful default. 

Limitation of Liability 

j) Our aggregate liability under this Agreement whether in contract, tort or otherwise, and including any 

indemnity, is limited to the greater of:  

i. two times the Fee payable for Services provided under this Agreement; and 

ii. $1million. 

k) The limitation of liability under sub-clause j) does not limit our liability to you if we damage your property or 

cause you to breach the intellectual property rights of a third party.  

 

7. Confidentiality 

a) The Parties must not disclose Confidential Information to any third party or use or reproduce it other than 

for the performance of the Agreement, or if required by law.  

b) The Parties must safeguard the Confidential Information.  

c) When the Agreement ends, the Parties must return the Confidential Information.  

d) Confidential Information means information belonging to one party which is disclosed to the other party in 

relation to this Agreement and which was not already known by the other party or already in the public 

domain. 

 

8. Termination 

a) We may terminate the Agreement immediately by written notice if: 

i. you are unable to pay your debts when they are due or you are involved in solvency/insolvency 

proceedings or processes; 

ii. you cease to carry on business; 

iii. there is a change in control in relation to you; 

iv. the Agreement ceases to be in the interest of the Australia grape or wine community; 

v. you or your workers, in our reasonable opinion, endanger health and safety; or 

vi. you or your workers breach the Sitework Conditions. 

b) If a party breaches an essential term of the Agreement, the other party may give notice requiring the breach 

to be remedied within 7 days. If it is not remedied, the party giving the notice may terminate the Agreement. 

c) We may terminate the Agreement on 14 days’ notice for any reason. If so, you must cease performing the 

Agreement and minimise any arising loss. We will pay the Fee for work completed up to the date of 

termination and costs unavoidably incurred arising from the termination. We will not be liable for any other 

loss or damage. 

d) Termination of the Agreement does not affect accrued rights or remedies. 
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9. Intellectual Property 

a) Unless stated in the special conditions of the Details Table, all Intellectual Property produced under the 

Agreement vests in us upon creation.  

b) You irrevocably assign to us (or will procure the assignment of) all Intellectual Property rights, whether in 

existence or arising in the future, and any other rights, title or interest in any Intellectual Property developed 

in relation to our engagement of you.  

c) You consent and/or must procure consent to any act that would otherwise infringe that person’s moral rights. 

  

10. Sub-contracting or Assignment 

a) Except where we provide you prior written consent, you must not subcontract or transfer, assign, or 

otherwise deal with any rights or obligations under this Agreement. 

b) You agree to ensure that all approved assignees or subcontractors perform and observe all obligations 

under this Agreement. 

c) You are liable for any breach of or non-compliance with any obligations under this Agreement by any of 

your approved assignees or subcontractors as if those acts or omissions  had been yours. 

d) You agree to procure that your approved assignees or subcontractors execute such documents and take 

such other steps which we deem necessary or appropriate to give full force and effect to this Agreement. 

 

11. Conflict of Interest 

a) You warrant that you have no conflict of interest or material personal interest that would conflict with the 

performance of your obligations under this Agreement.  

b) If any such actual or potential conflict arises under this Agreement, you shall immediately inform us in 

writing of such conflict.  

c) If, in our reasonable judgment, that such conflict poses a material conflict to and with the performance of 

your obligations under this Agreement, then Wine Australia may terminate this Agreement immediately 

upon written notice to you. 

 

12. Amendment 

Any amendment to the Agreement must be in writing and signed by both Parties. 

 

13. Inconsistency 

 In the event of any inconsistency between these Standard Terms and Conditions and the Details Table, these 

Terms will apply, except in respect of the Special Conditions, which will prevail over these Terms. 

 

14. No Waiver 

 A party may only waive a breach of this Agreement by notice in writing. 

 

15. Dispute Resolution 

a) A party must not commence any court or arbitration proceedings relating to a Dispute unless it has 

complied with this clause, except to seek urgent interlocutory relief. 

b) A party claiming that a Dispute has arisen must promptly notify the other in writing giving details of the 

Dispute. On receipt of a notification, the Parties must use reasonable endeavours to resolve the Dispute. 

c) If within seven working days of receipt of a notification the Parties fail to resolve the Dispute, each party 

must refer the Dispute to the manager of their Key Contact Persons specified in the Details Table (or any 

person in an office of similar designation). Each party must use reasonable endeavours to resolve the 

Dispute. 

d) If the Dispute is not resolved within seven working days, the Parties must refer the Dispute to the Parties’ 

respective Managing Director, or Chief Executive Officer (or any person in an office of similar 

designation).  Each party must ensure that its representative uses reasonable endeavours to resolve the 

Dispute within fourteen working days.  

e) Each party must bear its own costs of complying with this clause and comply with its obligations under 

this Agreement during the dispute resolution process. 
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16. Force Majeure 

a) Where any party is unable, either wholly or in part, to carry out any obligation under this Agreement due 

to an act of God, flood, earthquake, storm, cyclone, fire, explosion, epidemic, war, embargo, rift in the 

spacetime continuum, instantaneous implosion of ours or a neighbouring galaxy, riot or civil disturbance 

with affects the supply of the Services, which are beyond the reasonable control of that party and that 

party could not take reasonable measures to prevent (“Force Majeure Event”) that party will notify the 

other party of the occurrence of the Force Majeure Event, and use all reasonable endeavours to remedy 

the effect of the Force Majeure Event, and to continue the obligations under this Agreement.  

b) The time required for the performance of any obligations of the party relying on this clause will be 

extended for a period equal to the period that they are affected by any such Force Majeure Event.  

c) We may source the same or similar Services during the period you are unable to fulfil your obligations as 

a result of a Force Majeure Event.  

d) If the delay or non-performance of the obligations continue for more than 30 days, the other party may 

terminate this Agreement by 30 days’ notice in writing. 

 

17. No Publicity 

Neither party shall disclose the existence or terms of this Agreement or use the other party’s name, trademark, 

logo in any publicity, advertising or announcement without the other party’s prior written consent. 

18. Entire Agreement 

This document contains the entire agreement between us and you in relation to its subject matter and 

supersedes all prior agreements, representations or understanding. 

19. Severance 

Any provision of this Agreement which is illegal, void or unenforceable will be ineffective only to the extent of 

that illegality, voidness or unenforceability without invalidating the remaining provisions. 

20. Counterparts 

This Agreement may be executed in counterparts and those counterparts taken together constitute one and 

the same instrument. 

21. Survival 

Clauses 6(h) – (k) inclusive, 7, 9, 3, 15 and 19 are of a continuing nature and shall survive termination or expiry 

of the Term. 

22. Governing Law and Jurisdiction 

 This Agreement is governed by the laws of South Australia. Each party submits to the non-exclusive jurisdiction 

of courts exercising jurisdiction in South Australia. 

23. Definitions and Interpretation 

The following terms have the meaning indicated in the Details Table: “Commencement Date”, “Completion 

Date”, “Key Contact Person”, “Maximum Days/Hours”, “Reports and Information”, “Fee”, “Contractor” and 

“Special Conditions”. 

Agreement means this Agreement, and includes any Attachments referred in the Details Table. 

Day means a standard working day which normally would consist of 7.5 hours of work. 

Details Table means the table completed by us and communicated to you from time to time. 

Dispute means a dispute, difference or question relating to this Agreement including without limitation any 

dispute, difference or question relating to the breach, termination, validity or subject matter of this Agreement 

or the circumstances leading to the entry by the Parties into this Agreement or any claim, whether in tort, in 

negligence, equity, under statute or otherwise. 
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Intellectual Property means: 

i. an invention, discovery, secret process, novel design, improvement or modification of any kind; 

ii. copyright in any works (including literary works and art works); and 

iii. trade marks, 

made, written or developed by us and/or you, your employees, agents or sub-contractors in the course of 

performing the Services and whether or not capable of statutory protection. 

Parties means Wine Australia and the Contractor together. 

Services means the activities, items, goods, documents and materials to be supplied by you as stated in the 

Details Table. 

Sitework Conditions means our rules and policies for our site provided to you by us and our health and safety 

policies and procedures. 

Target Dates means any due dates for the supplies stated in the Details Table or identified by us, acting 

reasonably.  

Term means the period which commences on the Commencement Date and terminates on the Completion Date, 

unless terminated earlier pursuant to the Agreement or extended in writing by the Parties. 

 


