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Frequently asked questions 

Wine Export Grants 

1. Do wine business consulting services qualify as a ‘wine product’? 
 
For the purpose of the Wine Export Grants, an ‘Australian wine product’ is defined as (grape) 
wine that is manufactured in Australia. This is outlined in the glossary on page 8 of the           
grant guidelines. 
 

2. We have been sending many samples to China for potential export in the future. We have 
been sending these since September 2017. Would the freight costs on these be claimable?  
 
Applicants can only claim reimbursement of expenditure on specific export promotion activities 
undertaken on or after 1 January 2018. 
 
Ineligible expenses include those incurred before 1 January 2018, with the exception of 
marketing and advertising collateral (see item 6.2 of the grant guidelines).  
 
The cost of freight incurred on or after 1 January 2018 may be the subject of a claim, however, 
as with all categories of expenses submitted for reimbursement, evidence will be required to 
support each item claimed for (such as receipts of payment) – therefore, the claim cannot be 
made until after the export promotion activity has been undertaken.  
 
Once a wine producer has received advice that their application was successful, no further 
applications for this grant will be accepted from that producer or any associated producers.  
 

3. Can applicants claim reimbursement for flights as soon as they’ve been purchased, or is 
evidence of travel required? 
 
Airfares purchased on or after 1 January 2018 may be the subject of a claim, however, as with all 
categories of expenses submitted for reimbursement, evidence will be required to support each 
item claimed for (i.e. receipts of payment and boarding passes for airfares and itineraries for daily 
allowances). Therefore, the claim cannot be submitted until after the export promotion activity has 
taken place, with the exception of marketing and advertising collateral.  

 
4. We are going to do a few Wine Australia China events next year, like Chengdu wine show 

and road shows. Is funding still likely to be available? 
 
It is difficult to pre-empt how quickly the grants will be allocated. However, in the interest of 
transparency, we will be maintaining information on the Wine Australia website about the value of 
the Wine Export Grant monies that have been committed, and the remaining balance available 
for applicants to access. 

 
5. I have just read the Grapegrower & Winemaker article about the export grants that you have 

available in the New Year. I wondered if you had any further information about the grant? 

 
Instructions on how to submit an online application will be made available on the                      
Wine Australia website when applications open at 9.00am Tuesday 2 January 2018 ACDT. 
 
In the meantime, you may wish to familiarise yourself with the grant guidelines.  

 
 

https://www.wineaustralia.com/getmedia/2194c19e-e7c1-4b46-aa8b-7369f42a8407/Wine-Export-Grants-Guidelines.pdf
https://www.wineaustralia.com/getmedia/2194c19e-e7c1-4b46-aa8b-7369f42a8407/Wine-Export-Grants-Guidelines.pdf
https://www.wineaustralia.com/au/whats-happening/export-and-regional-wine-support-package/grants
https://www.wineaustralia.com/getmedia/2194c19e-e7c1-4b46-aa8b-7369f42a8407/Wine-Export-Grants-Guidelines.pdf
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6. I’m planning a trip to Hong Kong and China in October to visit our agent and do marketing 
etc. But I won’t know dates and details until later in the year, so I won’t have spent any 
money when the applications open on 2 January. How would I apply, would I estimate the 
costs that I would incur? 
 
The grant will act as a reimbursement for specific export promotion expenses incurred on or after 
1 January 2018 (i.e. expenses paid, not estimated).   

 
7. Can wine export consultants or distributors apply for the grants? 

 
The grant guidelines state that wine producers in Australia can apply for the grant if they:    

• had an aggregated turnover of less than AU$20 million, including an export turnover of less 
than AU$5 million, during the financial year immediately preceding their application, and 

• promote their Australian wine export for export to China, Hong Kong, Macau and/or the USA; 
this includes the export promotion activities being applied for through this grant. 

 
That said, if the wine exporters you are representing are eligible applicants and they nominate 
you as a designated representative for an eligible export promotion activity, they may be able to 
claim reimbursement for eligible costs you incur. (See items 6.1 and 6.2 of the grant guidelines 
for more information). 
 
It is important to note also that: 

• once a producer has received advice that their application was successful, no further 
applications for this grant will be accepted from that producer or any associated producers, 
and  

• there is nothing in the draft guidelines that prevents a designated representative from 
appearing on more than one application, however, there is a list of expenses that are 
excluded (see item 6.3 of the guidelines – Ineligible expenses).  

 
8. Are there ways to fund print or online promotion internationally?  

 
Eligible wine businesses can claim reimbursement for promotional material tailored for Chinese 
or USA audiences, such as brochures, videos, advertising and website development, where the 
cost is incurred within 12 weeks either prior to, or post a marketing/trade visit to China, Hong 
Kong, Macau and/or the USA.  
 

9. If a wine exporter’s intern creates a social media application or new webpage after               
1 January 2018 to promote the winery’s involvement in a promotional event in China, 
Hong Kong, Macau and/or the United States, can the winery claim reimbursement for 
these expenses? 
 
Eligible wine exporters can claim reimbursement for marketing and advertising collateral that is 
tailored for Chinese or USA audiences, such as brochures, videos, advertising and website 
development. However, the cost must be incurred within 12 weeks either prior or post the 
marketing/trade visit to China, Hong Kong, Macau and/or the USA.  
 
We expect that this would extend to a social media application, provided the applicant 
demonstrates how it is tailored for the Chinese or USA audiences. 
 

10. Can I claim reimbursement for an export promotion activity that is already receiving 
funding from another source, such as the Export Market Development Grants (EMDG) 
scheme?   

Export promotion activities that are or will be funded or reimbursed by a third party, other than 
Wine Australia, are ineligible.  

https://www.wineaustralia.com/getmedia/2194c19e-e7c1-4b46-aa8b-7369f42a8407/Wine-Export-Grants-Guidelines.pdf
https://www.wineaustralia.com/getmedia/2194c19e-e7c1-4b46-aa8b-7369f42a8407/Wine-Export-Grants-Guidelines.pdf

